
Manufacturing
 

It takes efficiency and innovation for small and medium-sized businesses to succeed in the 
manufacturing industry. Only the leanest business processes and the keenest manufacturing 
practices can ensure success. 

In today’s economy, every opportunity to increase efficiency or improve economy has to be ruthlessly exploited.  
BlackBerry solutions offer those opportunities. Helping to facilitate order processing, produce goods faster,  
cut operational costs, leverage existing technology investments, and build better relationships right along the supply chain. 

 
Make sales and service staff more productive
Secure wireless access to CRM tools and account histories can make your sales and service staff more productive.  
With a BlackBerry smartphone, they can get into your systems and databases wherever they are – whether it’s on-site with  
clients or travelling to suppliers. Salespeople and support staff can manage appointments, leads and sales processes with  
more accuracy and control. Turnaround for orders and enquiries is faster, service better and less time is wasted.

Make the supply chain unbreakable
BlackBerry solutions make a lot of standard procedures easier. Purchasing, ordering, stock control, delivery logistics and sales 
processing can be carried out. Even authorisations can take seconds - all while out of the office. You can link the entire supply  
chain and manage it from a Blackberry smartphone. And when your team has the point of service tools they need to enter 
information in the field, without duplication, operations not only improve but are more cost efficient. 

Control the whole manufacturing process
BlackBerry solutions mean that you can manage an entire factory from the palm of your hand. Your smartphone can be used  
to control machinery, check and record maintenance tasks, check parts availability, access plans and manuals and much more. 

Make more of existing technology investments
A BlackBerry smartphone is a powerful tool for anyone who wants to improve manufacturing efficiency. Executives can stay 
connected to the office when they’re out. Sales staff can manage the sales process and close deals quicker on the road.  
Field service personnel can view case histories and make orders direct from client sites. Shop floor supervisors can access job,  
inventory, and scheduling information on the move. Account managers can use BlackBerry smartphones to access up-to-date 
information on stock levels, availability, current pricing and similar information. A BlackBerry smartphone can make life easier  
and more productive for everyone in the manufacturing process.
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HAROLD ROSE 
Master Tailor Ltd

Having a 
BlackBerry  
means I can  
be out of  
the office,  
but still in  
the office

“

”
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Harold Rose has combined 35 years of skill and experience as 
a master tailor, with a unique technology-based service which 
creates an electronic bespoke pattern that replicates the same 
fit every time. Covering Leeds and London, Master Tailor Ltd 
offers made-to-measure tailoring with the added convenience 
of home or office fittings.




